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BBTPEIIHU ITPABHUJIA 3A OPTAHU3AIIUA HA AIMUHUCTPATUBHOTO
OBCJ1Y/KBAHE B IbP’KABHA ATEHIUA ,,EJEKTPOHHO YIIPABJIEHUE”

Ya. 1. HacrosmmTe npaBuia 3a OpraHu3alus Ha aJMHUHHUCTPATUBHOTO OOCIIY)XBaHE B
IbpxaBHa areniust ,,EnexrponHo ympasienue (JAEY) cayxar 3a peryiupane
B3aMMO/ICIICTBUETO Ha 3BEHATa MPHU OCHLICCTBSIBAHE HA aAMHUHHCTPATUBHOTO OOCITYXBaHE U
MOCJIEIOBATETHOCTTAa HA U3BBPIIBAHUTE OT TAX U B TAX JICUCTBUSL.

Ya. 2. AamuauctpatuBHOoTO oOcimyxBaHe B [IAEY ce ocwliecTBiBa mpu cra3BaHe Ha
MIPUHIUIIATE, YCTAHOBEHHU B 3aKOHA 3a aJIMUHUCTPALUATA, AJIMUHUCTPATUBHO MPOLECYATHUS
konekc (AIIK), Hapenbarta 3a amMUHHUCTPAaTHBHOTO OOCIY)XKBaHE M XapTaTa Ha KJIMEHTa Ha
areHIUsATA.

Ya. 3. (1) "AnmuHucTpatuBHO OOCIyXBaHe" € BCfAKa JICHHOCT 10 HU3BBPIIBAHE Ha
aJAMMHUCTpaTUBHU yciyru oT JJAEY.

(2) "AnmunancTpaTtuBHa yciayra' e:

1. u3maBaHe Ha MHIVUBUAYATHHA aJJMIUHUCTPATUBHU aKTOBE, C KOUTO C€ yIOCTOBEPSBAT (PaKTH C
MIPaBHO 3HAYCHHUE;

2. U3/1aBaHe HA WHIUBUIyAJIHU aJ]MUHUCTPATUBHU aKTOBE, C KOUTO C€ MPU3HABA UM OTpUYA
CBHILIECTBYBAHETO Ha MpaBa WU 33IbJKECHUS;

3. W3BBpIIBAHE HA JIPYyrd AIMUHUCTPATUBHU JIEUCTBHS, KOUTO TIPEJICTABISABAT 3aKOHEH
UHTEpeC 3a (PU3HUECKO WU IOPUANYECKO JUIIE;

4. KOHCYJITalUUTE, [IPEICTABISBAIIN 3aKOHEH HHTEPEC 3a (PU3NUECKO UM IOPUINYECKO JIULE
OTHOCHO aJMUHHUCTPATUBHO-TIPABEH PEKUM, KOUTO C€ JaBaT MO cujiaTa Ha HOPMATUBEH aKT
WM KOUTO Ca CBBP3aHU C M3/IaBaHE Ha aJMHUHUCTPATHUBEH aKT WJIM C U3BBHPIIBAHE Ha JApyra
aJIMMHHUCTPATHBHA YCIIyTa;

5. eKCHepTH3UTE, MPEACTABISIBAIIY 3aKOHEH MHTEpeC 32 (U3NYECKO MM IOPUIMYECKO JIHIIE,
KOraTo HOPMAaTHBEH aKT MPEIBIKAA TAXHOTO U3BBPIIBAHE KaTo 3aAb/DKEHHUS Ha
aIMUHUCTpAIUATA HA JTbPKABEH OpraH WM OT OBJIACTEHA OPTaHU3alIUs.

Il. OPTAHU3ALIUA HA AIMUHUCTPATUBHOTO OBCJIYKBAHE

Ya. 4 (1) AamunuctpatuBHoTo oOcimyxBaHe B JIAEY ce ocebmiectBsiBa ot LleHThp 3a
anMuHEcTpaTuBHO o0ciyxBaHe (IIAO), KOHTO € CBhCTaBeH OT CIYXHUTEIH OT OTIeN
»AJIMAHHACTPATUBHO 00CTyKBaHe .

(2) AnvunuctpatuBHOTO O6OCHyX)BaHe B JIAEY ce ochlecTBsiBa ¢ HEMOCPEACTBEHOTO
CBTPYAHUYECTBO MEXKIy OTIECIHUTEC 3BEHA B areHIMATa, W CHOTBETHUTE HHCTUTYIUU W
OpraHu3alMK [IPU U3BBPIIBAHE HA UHTETPUPAHHU aIMUHUCTPATUBHH YCIYTH.

Ya. 5. OcHOBeH eleMEeHT B Ipoleca Ha YCHbBBPIICHCTBAHE HA aJMUHUCTPATUBHOTO
o0CITy’)KBaHE M MOBHUIIIaBaHE UMMJIKA U JJOBEPHETO KbM aIMHHUCTPALUATA € KaYeCTBOTO Ha
MPEOCTaBIHUTE aIMUHUCTPATUBHU YCITYTH.

Y. 6. Becnuky npuHIUNM U CTaHIAPTU MO OTHOIIEHUE Ha aIMUHHUCTPATUBHOTO OOCITyXKBaHe,
WHPOPMAIMOHHATE W KOMYHHMKAIIMOHHWTE KaHAJIM ca ONMHCAaHU B XapTrara Ha KIHEHTa W
OIIOBECTEHM Upe3 MHTEpHET cTpaHuuara Ha JIAEY.

Ya. 7. (1) PabotHOTO Bpeme 3a paboTa ¢ KIMEHTH €, KaKTo ciejBa: Bceku paboTeH JieH OT
09.00 4. — mo 17.30 4., karo Ha ocHoBanue 4i.10 an.4 or Hapenbara 3a aIMUHUCTPATUBHOTO
obcmyxBane (HAO) ,,B cinyuaute, korato B CIy)KEOHUTE MOMEIIECHUS UMa TIOTPEOUTENHN Ha
aJIMUHUCTPATUBHU YCIYrM B Kpas Ha OOsABEHOTO pabOTHO Bpeme, paboTara Ha 3BEHOTO
MIPOIBIDKABA 10 IPUKITIOYBAHE HA TIXHOTO OOCITY)KBaHe, HO HE TIOBEYE OT /IBa ACTPOHOMUYECKH
qaca ciesl 00sBeHOTO paboTHO Bpeme™.

(2) HaganuukbsT Ha otaen ,,AIMUHHCTPATUBHO OOCIY>KBaHE WM3rOTBS MeceueH rpadux 3a
pabotara Ha ciyxutenute oT LIAO c nen ocurypsiBane HerpekbcHaT npueM ot 09.00 vaca 1o
17.30 gaca. I'pagukbT 3a TEKYLIUS MeCell ce€ U3rOTBsI 10 25-TO YMCIIO Ha MPEAXOAHUS Mecell.
Yua. 8. (1) Popmara Ha 3asBICHUATA/UCKAHUATA, PEIBT U CPOKOBETE 3a OTCTpaHsIBaHE Ha
HE/IOCTATBIM B TAX, MpENpaliaHeTo Ha KOMIIETEHTEH OpraH, CPOKOBETE 3a M3BBPIIBAHE Ha
aJIMUHUCTPATUBHU YCIYTH, KAKTO M JIPYTUTE BBIIPOCH, CBBP3aHU C U31aBaHETO HA aKTOBE BB
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Bpb3Ka C aJMHHHUCTPATUBHOTO OOCIY)XBaHe, ca ompeAesieHH B riasa mera, paszzgen [ AIIK
(mpunoskenune Ne 1, 2, 3, 4, 5).

(2) WckanusTa, BHECEHU YCTHO, C€ OTpPa3sBaT B MPOTOKOJ CHIVIACHO MPUMEpPEH oOpasel
(mpumosxerne Ne 6, 7, 8).

(3) Uckanusdra 3a KOMIUIEKCHO aJIMUHUCTPATUBHO OOCITYKBAaHE U IPUIIOKEHUATA KbM TSX JI0
aJIMMHHUCTPATUBHUS OpraH MoraT Jia ce€ M0/aBar MO eJIEeKTPOHEH ITbT, JUIEH3UPAH MOUICHCKU
oreparop, (pakc WM JIMYHO OT MOAATEN Ha aapeca Ha areHIusTa. [logaBaneTo Ha TOKYMEHTH
[0 EJIGKTPOHEH IMbT C€ U3BbpIIBa MO peaa Ha Hapenbarta 3a oOumuTe U3MCKBaHHUS KbM
MH(POPMALIMOHHUTE CUCTEMHU, PETUCTPUTE U EIEKTPOHHUTE a]MUHUACTPATUBHH yCIYTH, TIPUETA
¢ [locranosnenune Ne 3 Ha Munucrepckust cbBet oT 2017 1.

(4) MuauBuyaTHUAT aAMUHUCTPATHBEH aKT MOXe J1a ObJe MOJIydeH Ha MSACTOTO, KBJAETO €
3asiBE€H, Ha TMOCOYEH TOYEH aJpec, B Cllydail ye € 3asBEHO IMOoJy4yaBaHE 4pe3 JIMLEH3UpaH
MOILIEHCKHU OIlepaTop WM M0 €JNEeKTpOHEH IbT cblulacHo Hapenbata 3a enexkTpoHHUTE
aJIMMHHUCTPATUBHU YCIIYTH.

(5) IIpu 3asBeHO TOMy4aBaHE Ype3 JIMIEH3UPAH TOMICHCKHU OIEPaTOp WHIAMBHIYATHUST
aJIMMHHUCTPATHBEH aKT Ce U3Ipalla:

1. KaTo BBTpEIHA MPENopbYaHa MOMICHCKA MPaTKa WM KaTo BbTPEIIHA KypHUepcKa MmpaTka 3a
CMETKa Ha 3asBuUTeNs (MOoTydaTens); [ieHaTa 3a MOIIEHCKaTa ycayra ce 3ariaia oT 3asBUTEIS
IIpH JOCTaBSIHE Ha MPATKaTa;

2. ¢ MexJyHapoJHa NIpernopbyaHa MOIIEHCKA MpaTKa - Cle] MpeAIiallaHe Ha IeHaTa 3a
MOIIEHCKHUTE YCIYTH OT 3asiBUTENSI KbM ChOTBETHHUS OpPTaH; IIEHATa 3a MOIICHCKATa yCiIyra ce
3ariama oT aAMUHUCTPATUBHUS/KOMIETEHTHUS OPTaH Ha JIMIEH3UPaHUsI MTOIIEHCKH OTIepaTop
[IpH TIOJJaBaHE Ha MpaTKaTa;

3. o Ipyr Ha4MH, KOWTO J]aBa rapaHIls 3a JOCTaBSHETO Ha MpaTKaTa Ha 3asBUTEIS.

Y. 9. (1) LeHTHpBT 32 aIMUHUCTPATUBHO 00CITYKBaHE:

1. mpemoctaBs wuH(pOpMalusg Ha TMOTPEOUTENUTE 3a H3AABAHUTE aKTOBE U
MPEJOCTaBIHUTE YCIYTH TP OCBHIIECTBSIBAHE HA aJIMHUHUCTPATHBHOTO OOCITYXXBaHE Ha
JOCTBIIEH U pa30upaeM e3UK;

2. oTroBaps Ha 3alWTBaHHUs OT OOII XapakTep W HAcOYBa BBIPOCHTE TIO
KOMIIETEHTHOCT JI0 3BE€HaTa B CBOTBETHATa aJMUHUCTpalMs, KakTO M KbM JIpYTH
aJIMUHUCTPATHBHU OPTaHU, KOMIIETEHTHH MO CHOTBETHHS BBIIPOC;

3. pa3sicHsIBa M3UCKBAHUATA, HA KOUTO TPsIOBA J1a OTTOBAPSAT 3as1BJICHUETO/UCKAHETO 3a
OCBIIECTBSIBAHE HA aIMUHUCTPATHBHOTO OOCIy)KBaHe, ’aibara, MPOTECThT, CUTHATBT WU
MIPEUI0KEHUETO, 110 MPEJIBAPUTEIIHO YCTAaHOBEH PEl;

4. mpuema 3asBJICHUS ¥ UCKAHUSI, KaJIOW U TIPOTECTH, CUTHAIIN U TPEIIIOKECHUS;

5. mpuema 3asBIEHUS M PETUCTPUpPA YCTHHU 3alUTBAHUS MO 3aKOHa 3a JOCTBII JI0
oOuiecTBeHa nH(popMaLus;

6. mpoBepsiBa MBJIHOTaTa Ha JOKYMEHTalUsATa IO BCAKO 3asBIIEHHE/MCKaHE 3a
OCBIIECTBSIBAaHE HA aJMHHHUCTPATUBHO OOCITYy)KBaHE I10 MPEIBAPUTEITHO U3TOTBEH KOHTPOJICH
CIHCBK;

7. naBa uH(opmaIus 3a xo7a Ha padoTara 1o MpenucKara;

8. OCBILECTBsIBA Bpb3KaTa C OCTAHAINTE 3BE€HA OT AAMMHHUCTpALMATA IO TOBOJ
OCBINECTBSIBAaHE HA aIMUHUCTPATUBHO OOCITy)KBaHe;

9. mpenoctaBsi WCKaHUTE JOKYMEHTH, BKJIIOUHUTEIHO H3MaJCHUTE WHIMBUIYaTHU
aJIMUHUCTPATHBHU aKTOBE W IPYTU JOKYMEHTH, JaHHU ¥ HH(OpMAIHs, KOUTO ca pe3ynTaT OT
OCBILECTBEHO aIMUHHUCTPATUBHO O0OCITyKBaHE;

10. ochImecTBsiBa KOHTAKT C MPUEMHHTE 32 TPEIJIOKEHHS M CHTHAIIM, KOTaTo ca
Ch3/1aJICHN TaKMBa, KAKTO M ChC 3BE€HATa, pabOTEelN eKCIEPTHO MO MPEnUcKUTe, 00pa3yBaHu
M0 3asBJICHUS/MCKAaHUS 3a OCBHINECTBSIBAHE HAa aAJIMHHUCTPATHBHO OOCTYXBaHe, H TIO
MPENUCKUTE, 00pa3yBaHU Bb3 OCHOBA HAa CUTHAJIU HITU MPEII0KECHHUS;

11. pa3sicHsABa HauMHA HA IUTALAHE;
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12. m3npaHsABa M QYHKIMKTE HA TOCPEIHUK MTPU 3asiBSIBAHE, 3aIlIalllaHe U [T0JTyYyaBaHe
Ha eJIEKTPOHHU aIMUHUCTPATHBHHU YCIYTH 1O pena Ha Hapexbara 3a o0munTe N3UCKBaHUS KbM
I/IH(l)OpMaI_[I/IOHHI/ITe CUCTCMHU, PCTUCTPUTC U CIICKTPOHHUTEC aIMUHUCTPATUBHU YCIIYT'U.
Ya. 10. Caoyxurenure ot LleHThpa 3a aAMUHHCTPATHBHO OOCITY)XBaHE MOTaT Ja M3UCKBAT
He3a0aBHO TIPEAOCTaBsHE Ha WHPOpMaNMi W/WIM JOKYMEHTH OT JpYI'MTE 3BEHAa B
aJIMHHHCTpPATHBHATA CTPYKTypa, KOraTro T € HeoOXOJMMa 3a M3BBPIIBAHE HA CHPABKU U
npeaoCTaBAHC HAa JOKYMCHTHU IIPpU aIMUHUCTPATUBHO O6CJIy)KBaHC Ha MACTO.

1. CIYKEBHO HAYAJIO

Yu. 11. TAEY ciyxebHO OcUrypsiBa BCHUKH M3JaBaHU OT HEsl TOKyMEHTH, HEOOXOIUMH 3a
MpeA0CTaBsiHA OT areHIUATa aJJMUHUCTPATHBHA yCITyTa.

Y. 12. JTAEY ocurypsiBa 1o ciry>xe0eH IbT JOKYMEHTH, HeOOXOAMMHU Ha MOTpeOuTens Ha
aIMUHUCTpPATHUBHA yCIyra OT JPYrd aJMHHHUCTPAIIMHM, OCBEH B CIIy4dauTe Ha OOCKTHBHA
HEBB3MOKHOCT.

Y. 13. Koraro 3akon npenswxkna, JAEY cinyxebno cwbupa undopmanus, J0KyMEHTH U
JTaHHY OT JIPYTH aIMUHUCTPALINH.

Y. 14. B IAEY B llentspa 3a aiMUHUCTPATUBHO OOCIyKBaHE € 000COOEHO MOMEIIEHUE 32
mperien Ha HHpopMaIys ype3 pas3riekIaHe Ha OPUTHHAIM WU Kormus 1o wi. 26, ai. 1, 1. 1 ot
3akoHa 3a JOCTBII 10 00IIecTBeHa HH(GOPMAITHSI.

IV. KOMIIVIEKCHO AIMUHUCTPATUBHO OBCJIYKBAHE

Ya. 15 KommuekcHO aAMMHHMCTPAaTHMBHO OOCIy)KBaHE € ToBa OOCIy)KBaHE, INPU KOETO
aJIMUHUCTpaTUBHATa YyCiIyra ce€ M3BbpUIBA OT AJMHUHHUCTPATUBHM OpraHd, OT JIUIA,
OCBILECTBSBAIIM ITYOJUYHN (YHKUIWHU, WIH OT OPTaHU3aAIMH, NPEAOCTABSIIN OOIIECTBEHU
ycayru, 6e3 1a € HeoOX0AUMO 3asiBUTENIAT Jja Ipe1ocTaBs MHPOPMAaLUs WU 10Ka3aTeJICTBEHN
CpEICTBa, 3a KOUTO Ca HaIMIE JaHHU, CHOMpPAaHW WIM Cb3/IaBaHU OT W3BBHPIIBALIUS
aJIMUHUCTpaTUBHATA YCJIyra I'bPBUYEH AJAMHUHUCTPATOp HAa JaHHU, HE3aBUCHUMO JalMu Te3U
JAaHHU ce MOJIbpPXKAT B €JIEKTPOHHA (popMa MJIM Ha XapTUEH HOCUTEN.

V. IIPEJOCTABSHE HA TH®OPMALIUSA BbB BPb3KA C
AIMUHHUCTPATUBHOTO OBCJIYKBAHE

Ya. 16. (1) LlenTbpa 3a aIMHHUCTPATHBHO OOCITY)XBaHE OCUTYpsiBa MH(pOpMANUs 3a pena,
OpraHM3alysITa U BUJOBETE YCIYTH U3BBPILBAHU OT THAX.

(2) Nudopmanusita 3a aIMHHUCTPATUBHOTO OOCITY)KBaHe clieBa aa Ob/e:

1. sicHa, TO4Ha, JOCTOBEpHA, 00IIOpa3drpaemMa, cucTeMaTU3MpaHa 1 IIbJIHA;

2. IOCTBITHA 34 XOPa C YBPEXKIaHUS;

3. 6e3 abpeBuaTypH, ChbKpaIleHUs U IPETPaTKH.

Ya. 17. Uadpopmanus 3a npepocrassaute ot JAEY yciayru moxe a Obe noigydeHa or:
1.IlenTHpa 32 aAMUHUCTPATUBHO 0OCTyKBaHE

2 .MHTEpHET ajapec WWw.e-gov.bg

3.Peructbp Ha yciyrure Ha  CTpaHMIaTa Ha  AJMUHUCTPAaTUBHUS  PErHCTHD
http://iisda.government.bg/adm_services/services

Y. 18. (1) Uudopmarusita 3a aAMHHUCTPATUBHOTO O0OCTY>KBaHE C€ aKTyaJH3Uupa B /-THCBCH
CPOK OT BJIM3aHETO B CHJa Ha IPOMEHUTE B HOPMAaTUBHUTE akToBe OT LleHThpa 3a
aIMUHUCTPATUBHO OOCITY)KBaHE.

(2) AupexTopuTe Ha AUPEKIMH, CbOOPA3HO CBOSITA KOMIIETEHTHOCT U B U3IIBJIHEHHE Ha Wwi. 17
or Hapenbara 3a aiMHUHUCTPATHBHOTO OOCIYy)XBaHE ca IIBbKHU C MHCMEH JOKJIaja Ja
nHbOpMHpAT AUPEKTOpa HA AUPEKIUs ,, I [paBHU AeHHOCTH, aIMUHUCTPATUBHO 00CTYXBaHE U
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YOBELIKH pecypcu’ 3a HACTBIWIM IPOMEHM B 3aKOHOJATEICTBOTO, CBBpP3aHH C
MPEIOCTaBsIHETO Ha aJMHHHCTpATHUBHATAa yClyra, B TPUAHEBEH CPOK OT MyOJIMKYBaHETO Ha
npomsiHara B ,,J[bpKaBeH BECTHUK, C 11eJ1 aKTyaJu3upaHe Ha HHPOpMaLUATa 3a ycayrara.

(3) AkryanuzanusaTa ce U3BBPIIBA €THOBPEMEHHO BB BCHUKH HH(POPMAIIHOHHU CPEIICTBA;

(4) HaumeHnoBaHMsTa Ha aJIMHHUCTPATUBHHUTE YCIYyTH BBB BCHYKHM HH()OPMALMOHHH
MaTepuaIl, KakTo U BbB BCUUKHU €JIEKTPOHHU 0a3u JJaHHU ca B ChOTBETCTBHE C BIHCAHUTE B
AMUHUCTPAaTUBHUS PETUCTHP.

VI. BBAUMOJENACTBHUE C IOTPEBUTEJIUTE HA YCJIYTH

Ya. 19. (1) JAEY mnpuema NUCMEHO M YCTHO TIOJaJCHH HCKAaHUS 3a HW3JaBaHe Ha
WHIVBUAYAJIIEH aJIMUHUCTPATUBEH aKT BBB BPb3Ka C H3BBHPIIBAHUTE aJMUHUCTPATHBHU
YCIIyTH.
(2) Tpen JAEY norpeburenute Ha afMUHUCTPATHBHU YCIYTH MOTAT Ja C€ MPEACTaBIsBaT C
IIICMEHO ITBJHOMOIIHO C HOTAapUaJlHAa 3aBepKa Ha MOJINNCA W OT JAPYrd Tpa)KAaHU WU
OpraHH3aIlHH.
(3) IucmenuTe WCKaHHWSA CE PETHCTPUPAT CHIIACHO BBTpemHuTe MpaBwia 3a OOMEH Ha
JOKYMEHTH B areHIusTa.
(4) Uckanusita, BHECEHHU YCTHO, C€ OTPa3sBaT B IPOTOKOJ, KOWTO CE TIOANUCBA OT 3asIBUTEIIS U
OT JUTBXHOCTHOTO JIUIIE, KOETO I'0 € ChCTABHIIO, CJeJl KOETO C€ PEerucCTpUpaT Mo oOuus pef,
cbIy1acHO BbTpeninure npasuia 3a 0OMEH Ha JOKYMEHTH B areHIUsTA.
(5) Harara Ha 3amo4BaHe Ha MPOU3BOJCTBOTO IO U3BBPIIBAHE HA aIMHHUCTPATUBHATA YCIyTa
€ JlaTara Ha rocThliBaHe Ha uckaneto B JJAEY.
Ya. 20. (1) JAEY u3nbiHsABa aIMHUHUCTPATUBHHUTE YCIYTHM B HOPMATHBHO OIPEICICHUTE
CPOKOBE.
(2) BamnamaneTo Ha ABDKUMHUTE TAaKCH M [IEHH HA YCIYIM OT KIHEHTHTE, C€ HM3BBPIIBA
ChIJIaCHO HOPMATUBHUTE JOKYMEHTH.
Y. 21. TIpu paboTa ¢ KIUEHTH ciykuTenute oT LleHTbpa 3a aAMUHUCTPATUBHO 00CTyKBaHE
Ha JIAEY cna3BaT HOpMaTHUBHUTE M BBTPELIHUTE CTAaHAAPTH Ha oOCIyXBaHE W XapTara Ha
KIIMEHTA.
Ya. 22. (1) JAEY cb3maBa BB3MOKHOCT 3a OOpaTHa Bpb3Ka OT IMOTPEOUTEIUTE upes3
U3II0JI3BAaHE U MPUJIaraHe Ha METO/IM 3a 00paTHa Bpb3Ka.
(2) Mepuoanuno B ILIAO ce:

a) U3CcieaBaT U aHAJIM3UPAT pe3ysITaTUTE OT OOpaTHaTa Bpb3Ka OT OTPEOUTENUTE;

0) ce ympamisBa YAOBIETBOPEHOCTTAa Ha TMOTPEOUTENNTE OT KAadyecTBOTO Ha
aJIMMHHUCTPATUBHOTO 0OCITy>KBaHe.
(3) Ob6parHara Bpb3Ka ce OCBHIIECTBABA UpE3 M3IOI3BAHE U NIPUIIAraHe Ha CIICTHUTE METOIH:

1. u3BBpIIBaHE HA AHKETHU IPOYYBAHUS;

2. mpoBeKJaHe Ha KOHCYJTAIMH ChC CIYKUTEIIUTE;

3. U3BBpLIBaHE Ha HAOJIOJEHUS IO METO/AA ""TaeH KJINEHT";

4. aHanu3 Ha CUTHAJIU, IPEUI0KEHHUSL, KaAJIOU U OXBAJIN;

5. aHanmu3 Ha MEAUIHU MyOIHKAIIH;

6. TpoBeXkJaHE Ha KOHCYITAllMM CbhC 3aMHTEPECOBAHM CTPAaHU B pPAMKUTE Ha
KOHCYNTaTHBHU OPTaHu;

7. onMcaHue Ha MTbTS HA MOTPeOUTENs;

8. IpoBeX/1aHE Ha COLMOJIOTUYECKHU POYUBaHUS;

9. ocurypsiBaHe Ha NOCTOSIHHA TeJle(pOHHA JIMHUA 3a Bpb3Ka C MOTPEOUTENTUTE B
paboTHO Bpeme upe3 "ropenr TenedoHn";

10. ocurypsiBaHe Ha IPUEMHO BpEME 3a TPaXAAHU U OPraHU3aLNN;

11. ananu3 Ha BTOpUYHA HH(POPMAIIHSL.
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(4) OnmcanureTo Ha METOAMTE 3a OOpaTHa BpH3Ka M HAUYMHHUTE 3a TAXHOTO H3IIOJI3BAHE W
Mpujiarale ce ChbAabpKaT B MerogoJiorusTa mo wi. 25 or HAO. Meroaute 3a o6paTHa Bpb3Ka
mo air. 3, T. 1 - 5 ca 3a0bJDKUTEIHH.

(5) Pesynrarure ot oOpaTHata Bpb3Ka OT MOTPEOUTENUTE CE€ M3IOJI3BAT U 3a MU3MEpPBAaHE U
yIipaBJieHHE Ha YJOBJIETBOPEHOCTTA HA MOTPEOUTEIUTE OT PEJOCTABIHOTO aIMHUHUCTPATUBHO
oOciyKBaHe.

(6) IMomydyenara m aHanu3upaHara wHPOpPMAIUS OT oOpaTHaTa BPH3KA U PE3YITATUTE OT
M3MEpPBAaHETO Ha YAOBIETBOPEHOCTTAa Ha MOTpeOUTENuTe ce OOCHXKIAT U KOHCYITHpPAT C
HEMPABUTEIICTBEHUTE OpPraHU3allMM Ha TpaXIaHUTE W OM3HEca W C TIPEACTABUTEIUTE Ha
IPaX/IaHCKOTO OOILIECTBO U CE OMOBECTSABAT HE MO-MAJIKO OT BEIHBK M'OJUIIIHO.

(7) B pe3ynrat Ha mosryyeHara, aHaIM3UpaHaTa U KOHCYATHpaHaTa nH(opMalus oT oopaTHaTa
BpPB3Ka U OT U3MEPBAHETO HA YAOBIETBOPEHOCTTA CE€ MpeaIpueMar AeHCcTBUs 3a OJ00psiBaHE
Ha aJ]MHHUCTPATUBHOTO oOcimyxBane. [lorpedurennre, HEMPaBUTEICTBEHUTE OPTraHU3aLMU HA
rpaxaaHuTe U OM3Heca M OOIIECTBEHOCTTA C€ YBEAOMSBAT 3a MpPEAIpUETUTE ACHCTBUS U 3a
pE3YJITaTUTE OT TAX. Y BEIOMSIBAHETO MOXKE /1a CE€ U3BBPIUBA YPE3 TOAUILIHUS JOKJIAL 110 ajl. 8
W/WJH 110 APYT HAUHWH.

(8) Bcesika rogmna no 1 ampun B LJAO ce u3roTBs roAuilneH AOKJIan 3a OIEHKA Ha
yIIOBJIETBOPEHOCTTa Ha MOTPEeOUTENUTE 3a NpeaXofHaTa KalleHJapHa TOAMHA, KOHTO ce
myOJIMKyBa Ha MHTEPHET CTPAHHIIATA.

VII. OPTAHU3AIIUSA HA KOHTPOJIA 11O U3ITBJIHEHUETO U 110 CITA3BBAHE
HA CPOKOBETE

Y. 23. KonTposHaTa JA€HHOCT BBB BPB3Ka C M3BBPIIBAHETO HA aIMHHHUCTPATUBHHU YCIYTH
oOxBallla MpOBEpKa 3a TOYHO CHA3BaHE Ha ONPEICICHUTE CPOKOBE M KadyecTBOTO Ha
IIPEAOCTABSIHUTE YCIIYTH.

Ya. 24. (1) KoHTpodabT ce OCHLIECTBSIBA OT PHKOBOAUTEINS, PE30JHMpal JOKYMECHTA, Ha
CJICIHUTE HUBA:

1.Ilpencenaremn;

2.3aMeCTHUK-TIpE/ICeIaTeNH;

3.I'maBeH cexperap;

4.PBbKOBOJIUTENN Ha 3B€HA — AUPEKTOPH HA AUPEKLNHU, HAUYATHHUIIM HA OTJENIU U CEKTOPH.

(2) KoHTpo MOXe /1a ce OCBILIECTBSBA U OT CTPaHa HAa KIIMCHTHTE — PU3NYCCKH U FOPHIHMICCKH
JU1a, TOCPEJCTBOM CIIPABKa 3a IBUYKEHUETO Ha MPENUcKaTa UM B ChOTBETHUS OTIEIN WM Ype3
10JIaBaHe Ha jkayiba 1o OTHOIIEHHE KaueCTBOTO Ha U3BbPIIBAHUTE aIMUHUCTPATUBHU YCIYTH.
Y. 25. (1) CpokoBere 3a U3MIBIHEHUE Ca OMPEICIICHH B CAMUsI IOKYMEHT, C PE3OJIOIHS WK
IIPOU3THYAT OT HOPMATUBEH AKT.

(2) Korato ¢ HOpMaTHBEH TOKYMEHT WM C PE30JIIOIHS HE € OTPEJIeNiCH CPOK 3a U3IIbIIHCHHUE,
3aJla4ara ce U3I'bJIHABA B CEJEMIHEBEH CPOK OT JlaTaTa Ha HEHHOTO Bb3JIaraHe.

(3) CpoxbT 3a U3BBHpIIBAHE HA aJMHHUCTPATHBHA YCIIyTra Ha TpaxkaaHu € chobpasHo AIIK,
OCBEH aKO B HOPMAaTHBEH aAKT € YCTAHOBEH APYT CPOK.

(4) Tlpu BB3HMKBaHE HA OOCKTUBHH OOCTOSITEIICTBA, BH3MPEMSATCTBAIIM U3ITBIHEHUETO B CPOK,
KOraTo TOW HE € HOPMaTUBHO OIPENEIIEH, PE3OIUPALLUAT MOXKE /14 IO YIIBIIKU.

Y. 26. Benukn ACHHOCTH MO JOKYMEHTHTE, OT PETHCTparusaTa JI0 NMPEJIaBaHEeTO MM 3a
apXUBHpaHe ca CBIJACHO HACTOSALIMTE MpaBwia M BbTpemHure mnpaBwia 3a OOMEH Ha
JOKYMEHTH B areHIusTa.

SAK/IIOYUTEJIHU PA3IIOPEIBU

§1. PwkoBoautenute u ciayxurenure B JAEY ca qibxHM 1a mo3HaBaT W cna3BaT
pasnopenduTe Ha HACTOSIIUTE TTPABUIIA.



BBTPEIIHU ITPABHUJIA 3A OPTAHU3AIIUA HA AIMUHUCTPATUBHOTO
OBCJ1Y/KBAHE B IbP’KABHA ATEHIUA ,,EJEKTPOHHO YIIPABJIEHUE”

§2. KoHTponbT 10 clla3BaHe Ha KJIay3UTE BbB BBTPEIIHUTE IPaBUiIa 3a aJMUHUCTPATUBHO
o0ciTy’KBaHE ce OChIIECTBsABA OT [ TaBHUS ceKpeTap Ha areHIusTA.

§3. HacrosimuTe mpaBwia ce yTBbpKIaBaT Ha ocHoBaHue wi. 1, am. 2 or Hapembara 3a
aIMUHUCTPATUBHOTO 0OCIy)XBaHe cbc 3amoBen Ha [ naBHuMs cekperap Ha Ne JIAEVY-
18860/17.11.2021 . 1 ce U3MEHSAT U JIOMBJIBAT 110 pe/ia Ha TAXHOTO YTBHPIKIaBaHE.



