- Digital Economy and Society Index 2017 - Bbarapus

MHpekc 3a HaBnNKU3aHe Ha LUpoBUTE TEXHONOTMM B MKOHOMMKaTa M obwectBoTo (DESI): Bunrapus e Ha
27-m0 MSICTO B Knacauusta no otHoweHue Ha DESI ot 2017 r. Bbnrapus nocTurHa Hanpegbk B
noAobpABaHETO Ha CBOSATA MH(PACTPYKTYPa 3a LWMPOKOJIEHTOB MHTEPHET, KaKTo U B NPeAOCTaBAHETO Ha

cB00OAHO JOCTBLNHM AaHHW. Ho oT Apyra cTpaHa, cnabute pesyntat No OTHOLIEHWE Ha yMeHusTa B
obnactra Ha UudpoBUTE TEXHONOTUM (HapMUaHK No-Aony ,,uncpoBu yMeHua“) n Ha uudpoBuU3aumsaTa Ha
CTOMaHckMTe M ObLEeCTBEHUTE yCnyr AEMCTBaT KaTo Cnvpayka 3a MO-HATaTbIUHOTO pasBUTME Ha
LM poBaTa MKOHOMMKa M 06LecTBO B Bbnrapus.
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KnbcTepHa npuMHaaneXHocT: Bbarapus e B KAbcTepa Ha CTpaHuTe cbe cnabu pesyntatu B Tasu obnacr.
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NHAEKCHT 3a HaBAM3aHe Ha UMGPOBU TEXHONIOMMM B UKOHOMMKATa U 06LLECTBOTO € CbCTaBeH
nokasaten, Usmepsaly nporpeca B uupposara 061acT NOCPeACTBOM NeT eNeMeHTa:

PUKcUpaHa LWMPOKONEHTOBA CBbP3aHOCT, MOBMIHA LWMPOKONEHTOBA
CBbP3aHOCT, CKOPOCT Ha LUIMPOKONEHTOBATA BPb3Ka U LiEHU
M3nonssaHe Ha MIHTepHET, OCHOBHM U CNeumanmsnpaHn umdposn ymeHns

M3nonsBaHe ot rpaxxaaHuTe Ha CbabprKaHue, C'bOGLIJ,VITeI'IHM BPBb3KU U
OHNaMH TpaHCakuuu

Ll,VId)pOBVIBaLI,VIﬂ Ha CTOMaHCKaTa p,el‘/'IHOCT N eNIeKTPOHHAa Tbprosua

ENeKTpoHHO ynpasnieHue

Digital Economy and Society Index (DESI) 2017 ranking
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rank | score | score | score

DESI 2017 27 0.37 0.41 0.52

DESI 20161 | 27 I 0.35 I 0.38 I 0.49

DESI 2017 - relative performance by dimension
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DESI - evolution over time
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1) CB'bp3aHOCT: BCe noBseye 6'bnrapu CKno4BaT aboHaMeHTH 3a MOGUNeH LWMPOKONIEHTOB AOCTLN A0
UHTePHeT U OenbT Ha aboHameHTUTe 3a BUCOKOCKOPOCTEH LUMPOKONIEHTOB AOCTHLMN NMPOoAbIKaBa Aa ce

yBenu4yasa. Llenata Ha d)MKCVIpaHVITe LWMPOKOJIEHTOBU BPBH3KU obauve npoabviikasa ga € CpaBHUTEJTHO
BucokKa. Pasnonaraemuat CMEeKTbp 3a eNeKTPOHHU CHOOWUTENHN ycnyru e eguH ot Han-mankute B EC.

Bulgaria Cluster| EU

Bulgaria EU 1 Connectivity
DESI 2017 DESI 2016 | DESI 2017 rank | score | score | score
value rank | value rank | value DESI 2017 26 0.52 0.53 0.63
1al Fixed Broadband Coverage 95% | 23 95% 22 98% DESI 2016 I 23 I 0.48 I 0.46 I 0.59
% households 2016 2015 2016
1a2 Fixed Broadband Take-up 57% ™ 27 55% 27 74%
% households 2016 2015 2016
1b1 l\(lopnle Broadband Take-up 82 ™ 13 70 13 84 1 Connectivity - evolution over time
Subscriptions per 100 people June 2016 June 2015 June 2016
1b2 4G coverage? 66% 26 NA 84% 0.70
% households (average of operators) 2016 2016 0.60
1b3 Spectrum3 37% | 27 37% 26 68% 0.50 o m—
% of the target 2016 2015 2016 0.40 /
1c1 NGA Coverage 74% ™ 22 72% 21 76% 0.30
% households 2016 2015 2016 0.20
1c2 Subscriptions to Fast Broadband 55% 1| 11 49% 10 37% i
% subscriptions >= 30Mbps June 2016 June 2015 June 2016 0.10 e G cmm— F
0.00 T T T
i iced 1.7% 1.6% 1.2%
1c_'1 Fixed Broadband Price : ° V| 20 . ° 19 . > DESI 2014 DESI 2015 DESI 2016 DESI 2017
% income price 2016, price 2015, price 2016,
income 2015 income 2015 income 2015

2) Yosewku kanutan: 58 % ot Gbnrapute ca cBbp3aHu oHnaiH. Mpu Bce ToBa ABe TpPeTU OT

rpaxgaHnute HAMaT OCHOBHU LI,I/I(*)pOBVI YMEeHUA U 6p0ﬂT Ha gunnoMupaHute cneunanuctu B 2H Canital Bulgaria Cluster | EU
uman Capita

obnacTra Ha HayKaTa, TeXHUKaTa, UHXeHepCTBOTO U MaTeMaTUKaTa He ce e YBeJIniuIl, Bbnpeku
pPacTALWOTO yBEeNIM4EeHOTO ThpCeHe Ha TPyAOoBUA na3sap.

rank score score score

DESI 2017 27 0.31 0.40 0.55
Bulgaria EU DESI 2016 | 27 | 0.29 | 0.38 | 0.53
DESI 2017 DESI 2016 DESI 2017
value rank |  value rank | value 2 Human Capital - evolution over time
2al Internet Users 58% ™ 27 55% 27 79%
% individuals 2016 2015 2016 0.60
2a2 At Least Basic Digital Skills 26% 4| 28 31% 27 56% 0.50
% individuals 2016 2015 2016
0.40
2b1 ICT Specialists® 2.3% M 22 1.9% 25 3.5%
% individuals 2015 2014 2015 0.30
2b2 STEM Graduates 14 - 22 14 22 19 0.20
Per 1000 individuals (aged 20-29) 2014 2013 2014 0.10
0.00 T T T

DESI 2014 DESI 2015 DESI 2016 DESI 2017



3) M3non3BaHe Ha MHTepHeT: 6'bnrapv|Te un3non3eat UHTEH3NBHO MHTepHeT 3a BMaeo

pa3roBopu W 3a y4acTue B coumanHu mpexu. Ho cpegHo nornmegHaTto Te MMaT MHOrO
No-Manko OHNanH AeMHOCTU B CpaBHEHWE C ApYru eBPOnenLy.

Bulgaria Cluster EU
3 Use of Internet &

rank score score score

Bulgaria EU
DESI 2017 DESI 2016 DESI 2017 DESI 2017 26 0.39 0.39 0.48
value rank | value rank | value DESI 2016 I 23 I 0.39 I 0.37 I 0.45
3al News 68% | 21 70% 18 70%
% individuals who used Internet in the last 3 months 2016 2015 2016
3a2 Music, Videos and Games$ 64% 28 NA 78% 3 Use of Internet - evolution over time
% individuals who used Internet in the last 3 months 2016 2016 0.50
3a3 Video on Demand? 8% 23 NA 21%
% individuals who used Internet in the last 3 months 2016 2016 0.40 .
3b1 Video Calls 80% | 1 82% 1 39% 0.30 —
% individuals who used Internet in the last 3 months 2016 2015 2016
3b2 Social Networks 76% ™ 6 74% 6 63% 0.20
% individuals who used Internet in the last 3 months 2016 2015 2016
3c1 Banking 7% 1| 28 9% 28 59% 0.10 e —tu
% individuals who used Internet in the last 3 months 2016 2015 2016 0.00 . i i i
3c2 Shopping 27% V| 27 31% 27 66% DESI2014  DESI 2015 DESI 2016 DESI 2017
% internet users (last year) 2016 2015 2016
4) BHe.ﬂpﬂBaHe Ha LI,VI(*)pOBVI TEeXHOJIOTUU: B B'bnrapml AMa ronamo u3nosn3BaHe Ha pagnoyvyecToTHa
npeHTudmkauus (RFID), Ho Bce olLe He e NPeoaonsaHO M30CTaBaHETO B LU(poBM3aLMATA Ha CTONAHCKaTa
AeVIHOCT. OcobeHo B obnactra Ha €JIeKTPOHHAaTa TbproBuA, MaJlikute U cpeaHuTe nNpeanpuAaATUA pPAAKo
n3non3Bat KaHaJinm 3a enieKTPOHHU I'IpOAa)KGM N TeXHUAT 060p0T OT TaKuBa ﬂpO,Ela)KSVI € HaW-HUCKUAT B
— Bulgaria EU 4 Integration of Digital Bulgaria Cluster| EU
DESI 2017 DESI 2016 | DESI 2017 Technology rank | score | score | score
value rank value rank value DESI 2017 26 0.22 0.27 0.37
4a1 Electronic Information Sharing 25% 22 25% 22 36% DESI 2016 I 23 I 0.22 I 0.25 I 0.35
% enterprises 2015 2015 2015
4a2 RFID 9.2% 1 9.2% 1 3.9%
% enterprises 2014 2014 2014 4 Integration of Digital Technology - evolution
4a3 Social Media 9% 1| 26 8% 26 | 20% 0.40 over time
% enterprises 2016 2015 2016 0.35
4a4 elnvoices 10% 1 21 9% 21 18% 0.30 //
% enterprises 2016 2015 2016 0.25
4a5 Cloud 5% ™ 28 4% 28 13% 0.20
% enterprises 2016 2015 2016 0.15 /
4b1 SMEs Selling Online 5% 4| 28 6% 28 17% 0.10
% SMEs 2016 2015 2016 0.05
4b2 eCommerce Turnover 1.7% 4| 28 3.1% 26 9.4% 0.00 . . o B‘f =EU
e SMEturnover 2016 201 2016 DESI2014  DESI2015  DESI2016  DESI 2017
4b3 Selling Online Cross-border 2.8% 27 2.8% 27 7.5%
% SMEs 2015 2015 2015




5) Umndpou obuwectseHn ycnyru: Bbnrapus nocturHa Hanpeabk B NpeAoCTaBAHETO Ha
obLieCcTBEHN OHMaWH ycnyru OGnarogapeHve Ha pa3BMTUETO CM B obnactra Ha cBoOOAHO

AOCTLMHMTE AAHHU, C KOETO Ce NPeBbPHA B eAHa OT onpefensiyuTe HOBUTE TEHAEHUWUU CTPaHU
B EC. Mpu Bce ToBa, rpaxaaHnTe He U3NON3BaT YCNyru 3a eNeKTPOHHO ynpaBNieHne KONKOTO
ApYry eBponenuy.

Bulgaria EU
DESI 2017 DESI 2016 DESI 2017
value rank value rank value
5al eGovernment Users 10% | 27 15% 26 34%
% internet users (last year) 2016 2015 2016
5a2 Pre-filled Forms 19 4| 25 23 21 49
Score (0 to 100) 2016 2015 2016
5a3 Online Service Completion 71 ™ 23 64 23 82
Score (0 to 100) 2016 2015 2016
5a4 Open Data?® 76% 1| 7 56% 9 59%
% of maximum score 2016 2015 2016

. . i Bulgaria Cluster| EU
5 Digital Public Services
rank | score | score | score
DESI 2017 25 0.40 0.43 0.55
DESI 2016 I 23 I 0.35 I 0.42 I 0.51
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5 Digital Public Services - evolution over time
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Methodological note

1 DESI 2016 was re-calculated for all countries to reflect slight changes in the choice of indicators and corrections to the underlying indicator data. As a

result, country scores and rankings may have changed from the previous publication.

2 4G coverage: This is a new DESI indicator measuring the average coverage of telecom operators' 4G networks.
3 Spectrum: There is a decrease in most of the Member States due to the additional EU harmonisation of the 700 MHz band in April 2016.

4 Fixed Broadband Price: Due to a slight methodological change, historical data was re-calculated.
> ICT Specialists: Historical data have been revised by Eurostat.

6 Music, Videos and Games: Break in series due to a change in the Eurostat survey.

7 Video on Demand: Break in series due to a change of data source. New source is Eurostat.

8 Open Data: Change of data source. The historical data have also been restated. The new source is the European Data Portal.

Explore DESI at https:
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https://ec.europa.eu/digital-single-market/en/desi
https://ec.europa.eu/digital-single-market/en/desi
https://ec.europa.eu/digital-single-market/en/desi
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